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NOVATEK Corrective & Preventive Actions (CAPA Solutions) 
NOVATEK software enables companies to improve quality, reduce costs, and meet compliance re-
quirements by automating and centralizing the CAPA process using an integrated approach. 
NOVATEK manages CAPAs originating from any source, and enables organizations to integrate and 
relate investigation and corrective action processes. 

 
The flexible NOVATEK architecture enables your organization to log any problem and manage all related 
investigation tasks and actions. Investigation "tasks" are assigned to investigators who access and update 
them from their personalized dashboards. NOVATEK improves the collaboration process by enabling 
investigation teams to share results and use drill-down selection tools to walk through root cause analysis 
steps. Electronic workflow management controls the process and improves timeliness of all CAPA plan 
development, approval, implementation, verification and effectiveness. 
NOVATEK monitors key milestone dates to ensure investigations and CAPAs are closed on time and 
escalates latent issues based on simple to complex conditional logic. The system also improves the report-
ing and trending processes with built-in, easy-to-use search tools and integrated reporting that provides 
managers the critical quality information necessary to make confident GMP decisions.  


